E*Trade mystery shopping exercise (28th March / 3/4th April 2007) - OVERVIEW
Refer to the ‘Dashboard’ spreadsheet for a quick reference to outline differentiation.
Focus of exercise:

· Account application process / Customer services

· Research / education

· Pricing
· Platform Accounts: Opened
· Trading account results P&L

· Brand – outline brand positioning
Introduction

I trade part time in the US market – level 2, mainly NASDAQ. Trading style is momentum day trading & some swing trading (holding for 2-10 days).

For this exercise I tried to standardise the process as much as possible so you can get a good overview of the market and your brand positioning and offering.

We set out an ambitious plan to open, grade and trade CFD, SB and equity accounts across 8 companies inside 3 days. It was difficult to cover a lot of detail in that time but we’ve ended up with a good overview and some key indications and ideas which should stimulate positive thoughts on how to direct product and brand development.

I didn’t appreciate that City Index was so extensively white labeled before hand so once I had opened these white labeled accounts and experienced the application process & sales team responses, I concentrated on getting to know that platform and reviewing this alongside yours and the only other major player / platform – CMC.

I traded several stocks and gold with tight stops, buying at these highs with tight stops meant I got stopped out quickly in some, especially with investors looking to liquidate positions before Easter and BoE meeting on the 5th with a serious prospect of rate rise now or next month latest. 
Application / customer services
City Index – opened CFD + SB accounts (1 application for both)
http://www.cityindex.co.uk/
Online application is simple and Logical. Access to trading was minutes later.

Application is not noticeably different across white labelers.
All trades are followed up with written confirmation.

Email confirming both from ‘accounts / credit control manager

No phone contact at all following initial application.
2 page letter – well laid out – signed by account manager

Arrived 2 days after opening account

Online form – simple, quick, no fuss

Had problem registering debit card, system problem

Call centre answered 8 rings, call handled well
[image: image1.png]City Index - Mozilla Firefox

Ble et @ Bookmarks

G B00

vew

L1 Customize Links || Free Hotmail | | RealPlayer || Windows Marketplacs | | Quality Results Drive.

[0 oltrace

Tools tielp

hitps:fwww.cityindex. co.ukfmain. asp7file=home

© [C

[ city tndex

[ st Josph's choo ., [ g coms e In

1) The Hemitons | Lond.

L] Untiled Document || Windows Media | | Windows || 2b. Select your retur.

Gt AreaHome | Live Tracing |

Statements & Onlne Funding

| Research Centre | Help Centre | CortactUs | Market information

Trade Now

Research Centre

& comprehensive research
certre proviing latest
infarmation and rends.

ore nformation )
Trade smter wih Cty

Index - i the letest mergin
vates, prices, toos, etc

Stat Tracing [

City Index Client Area

Only Ciy Index sccourt holders can gain access tothis part of the
‘webste and your personalcetals are completely secure.

This area alows youto cany out ve racing, follow live market
prices, manage your account, find comprehensively cetaect market
e sector research and much mare.

Maile Trading
Gain sceess tothe latest
prices and the abilty to rade:
inrealtin, l from your
handset

ore nformation )

= Online Funding

Fun your sccout oriine
e view historical
stotements.

e |

FTSE ROLLING BET
Tue, 3 Apr 2007

0 1z 14 )

WALL STREET

> ROLLNG BET L
00 spor

> ROLUNG (Pero.1) )
GBP/USD ROLLING]

fcer 10757
EvRUSD o

> ROLLNG sPaT

Next )

10th January 2007
2008 Awards

viore [

Click Here For

a-

hitps: . ctyinde. co.ukjmain. asp7ri

wactyinde, co.uk





Log in area
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Financial Markets

You can fund your CFD account by debit card, BACS, CHAPS or cheque.

Debit card
You can fund your account online or by calling 0845 355 0801, We accept Switch/Maestro or Delta dsbit cards. Once your debit card introduction has been confirmed, your funds will be available to trade with straight away.

+ Fund vour account
+ Add 2 card to vour sccount
+ Remove a card from vour account

BACS
BACs takes 3-4 working days for funds to clear. To fund your account by this method, transfer funds to sort code 20 19 30 and account number 00983268 quoting your CFD acoount number s the reference.

cHaps
Using CHAPS, funds are dleared and available to trade on the same day. To fund your acoount by this method, transfer funds to sort code 20 19 90 and account number 00983268 quoting your CFD account number as the reference. Pleass be
aware that banks normally charge for this service

Cheques
All cheques should be mads payabls to ‘City Index CFDs & Spread Betting’ with your acoount number written on the back. They should be sent to;

City Index CFDs & Spread Betting
Moorgate Hall

155 Moorgate

Londan

EC2M 6xE

Withdraw Funds
To withdraw cash from your aceaunt, call us on 0845 355 0801

Dore . ctyinde., co.uk





Funding area

IG Index – come out on top for sales – opened SB only
http://www.igindex.co.uk
‘Tradesense’ pack arrived next day – installments to be sent out every 2 weeks

Hi spec folder on ‘how to’ spread bet.
Follow up call – very professional – next morning 10am!!
Follow up call 1 week later by my personal account handler – VERY NICE!
Letter headed ‘Private & Confidential’ from director of education inviting me to seminars
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Open an Account

© Open an hccount CHent Login e
You can pen an account anline in minutes, 24 hours a day osount o
 WECULES Just enter and submit your details and we will automatically
i ——— open your accaunt, with no farms ta sign or dacuments ta
send in P
© Rk Disclosure Notice:
Please remember that spread betting i a leveraged product and can
© Customer agreement resultin losses that exceed your inital deposit. t may not be sutable
for everyone, so please ensure that you fully understand the risks What's New
involved. Daity Spreads Cut
0.15% per zids for Daily
qunch i bats on major shares,
Click here ta open an accaunt in minutes. No farms to print, and
o documents to send in. Just subit your details and we wil Viewal @

automatically send your account details by email.*

Apply for an Account

PDF application form Request an info pack i
Print, complete and returna  Click to subrmit your details G
hardcopy form We will send our brochure

and application form by post,

Trade CFDs
Befare completing your application, please ensure that you have

read our Risk Disclosure Natice and Customer Agreement

Sports Spread Betting
Two different types of account can be opened using the form, so

plesse decide which type is suitsble before completing your

application Features
O Traesense

Privacy @ Binary Bets

any details you enter will be encrypted and submitted via our B biondsy Horning Briefing

secure server. We will treat all your details in accordance with our @ Refer-aFriznd

Privacy Hotice.
Other Sites

“Please note @ binarybet.con
In order to open your account we are obliged by our regulstor, the @ 16 Group
Financial Services Authority, to verify your identity. The details you v
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World Leaders in Spread Betting

Whatever your view on the world's financial markets, spread betting gives you a simple
tax-free* way to profit from rising or falling prices 24 hours a day

Extrarlon daily sproads: 0,1% per side n major shares

Award-winning ontine trading platform
Improved mobite spread betting service

[ e desing tSeftrade e,

] serade - our Accounts

[[16 Index - Financial Spread .. | [

Client Login

Account No.

TradeSense

A dadicated resourca
fox amyono wenting

tolearn more about

Limited risk: Guaranteed Stops available on most bets
No.1 for binary bets: fast-maving bets on  0-100 index
Narrow spreads: 2pt Daily FTSE, 4pt Daily Wall Strest,

2pt EUR/USD and EUR/GBP, 3pt GBP/USD.

What's New
FX OneTouch Binaries

Introducing monthly
GnaTauch bets on £/§
and £/4,

Live Prices
Varket

FTSE 100 Daly

Wl Street Dally Cash

Spot FX EURIISD

Spot X GEPAISD.

Daily Spot Gold

Daily Spot Siver

Daily Brent Crude (UK, May)
FTSEta fiish up

Gffer

Figh
63035
12378
133684
198515
X
1338
6513
100

Viewall @

62705 Apply for an Account
12343 ur online form means
139235 th

185084
Trade CFDs

print

6525
13238
6519

Sports Spread Betting
Prices are indiative anly. Thouzands mare steaming prices are svalsble vhen you 105

Any Questions?
Fresphone 0800195 3100 @
Please see contact page for support/trading lines

Remember that spread betting is 3 leveraged product and can result in losses that sxceed your
initial deposit. It may not be suitabls for everyone, so please ensure that you fully understand
the risks invalved.

Features
O Tradesense

0 sinary Bets

0 Monday Horning Briefing.
O Refer-a-Friznd

Other Sites
O binarybet.con
0 iGorom

Transferring data from mdp.marketdatasystems.com.
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Clear site, I liked way they offered a simple tour of spread betting which included a section on risk management.

Form was clearer in a separate pop up window, quick to fill.

Product info excellent with user friendly guides

Excellent training offers

Daily market info but no online market info!

Mobile spread betting

Barclays opened CFD + SB accounts (1 application for both)
http://www.stockbrokers.barclays.co.uk/
Sales call next day, caller was efficient but unfriendly. No brochure, only 2 page letter.
As Selftrade, Barclays use City Index platform.

Site is cleaner than the others, has a little more personality also.

Promotion: £100 to open SB account, difficult to find promotions at this time.
Offers a subscription research tool which looks good.

Site is easy enough to get around

Depth of site is far greater than others, navigation is on 3 tiers so this level of info is very comforting, backed by research and an education centre this site is far better resourced than others.
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Welcome to
Barclays Stockbrokers CFDs and Financial Spread Trading

We are pleased to bring you Barclays Stockbrokers Financial Spread Trading - Barclays
Stockbrokers spread beting service.

Advantages of spread betting over conventional forms of rading

= No direct commission or UK stamp duty (commissions effectively builtinto the
spread)”
= Ability o bet on markets going down (going short) as well as up (going long)
= Al profits free of UK Capital Gains Tax™
Leverage - deposit only a raction of the contractvalue

Tofind out more about Barclays Stockbrokers Financial Spread Trading, click here
Toview our CFD trading demonstration videos, dlick here

Ifyou already have  Barclays Stockbrokers CFD account and you would like to open a
‘spread trading account,dlck here

CFD trading typically requies a deposit of a small percentage of the total trade value. As
the financial outcome is determined by the price movement on the total trade value, profits
and Iosses can quickly exceed the iniial deposit Ensure you understand the risks as this
productis not suitable for everyone. This productis only infended for people who are over
18
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Selftrade http://www.selftrade.co.uk/
Even warmer than Barclays. The site makes an effort to connect, build a relationship with the investor. It’s a retail site, not a trader’s site.

It’s a modern, calm site with well planned navigation.

Its not indepth,  but would appeal to younger traders who just want to get going

They sent out a nice small brochure with the welcome letter.

Follow up call 4 working days later.
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Guide. Announcements

= Fund your CFD Account or Spread Betting
Account account by debit card, BACS, CHAPS
or cheque. To Withdraw funds call us on
0845 356 0160.

= Practice with our Trading Simulator and find
outmore by affending one of our Seminars

= Use Research o support investment

There are currently no announcements available.

News
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16:05  lukewarm auction

decisions 1}5"3"; US open: Wall Steet surges ahead
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More >
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TD Waterhouse – equity trading account only.
http://www.tdwaterhouse.co.uk/
No follow up call, but several brochures on customer services, rates, welcome pack but it meant I got a pack of 7 items!

It’s a traders site, not a retail investors site, so its in depth but clumsy

Website has drop down navigation – poor

Design / look and feel – old fashioned, but will attract more experienced, older traders

Research – linked to Hemscott’s data and stock picks by Fat profits so links with these leadings brands in ‘the traders world’ endorse image of being trader not investor focused.
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JD Waterhouse Home | Forms | Help Centre | Security| Site Map | Login | Contact Us TF

[ J0545 607 0002 O

Getting Started More From Your Account _ What You Gan Invest In _Research _About Us

Getting Started Need help?

Managing Your TD Waterhouse Account e e a——
team on

(- 08456076002 @

your Account

affer twa faciliti Existing Customer?
aigh

Loain now to your account.

Open an Account

1f you're a new custamer set
. The TD Waterhouse Nominee Service is offered alongside a SIS e e O

g account. our range of sceounts:

It allows you to buy and sell shares as normal. &ll your share holdings will then be

held slectronically by our Nominee Company. This ensures that your holdings are
held safe and secure and you don't have to forward share certificates in the post
every time you make a trade.

When you sell shares held in your Nominee Account we will ensure they are
delivered to the market on the settiement day and make sure you receive the sale
proceeds on time.

There are no transfer forms for you to complete for a sale, so there is less paper
wark for you to do.

Existing Customers
If you would like to include Nominee facilities on your account, please upgrade to a
Trading or Trading Plus Account by completing and returning to us our Uparade
Form.

New Customers

You will need to open a Trading or Trading Plus, Account with Nomines facilties.
Apply online or request an application pack by post.

Cash Management Service

The Cash Management Services Account is not only a more efficient way to
settle your share dealing transactions, it also earns you interest on your money
at the same time. v
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Types of Account » Overview

How To Trade [ Trading Plus
Fund My Account Trading ISA
Transferring To Us PEP Transfer
Managing Your Account

fcros

Financial Spread Betting

ity designed for hcOther Accounts ically is referred to as a
offered alongside a
g account.

It allows you to buy and sell shares as narmal. All your share holdings will then be
held slectronically by our Nominee Company. This ensures that your holdings are

held safe and secure and you don't have to forward share certificates in the post
every time you make a trade.

When you sell shares held in your Nominee Account we will ensure they are
delivered to the market on the settiement day and make sure you receive the sale
proceeds on time.

There are no transfer forms for you to complete for a sale, so there is less paper
wark for you to do.

Existing Customers
If you would like to include Nominee facilities on your account, please upgrade to a
Trading or Trading Plus Account by completing and returning to us our Uparade
Form.

New Customers

You will need to open a Trading or Trading Plus, Account with Nomines facilties.
Apply online or request an application pack by post.

Cash Management Service

The Cash Management Services Account is not only a more efficient way to
settle your share dealing transactions, it also earns you interest on your money
at the same time.

Need help?
Call aur Custamer Services
team on

(3~ 08456076002 O

Existing Customer?

Loain now to your account.

Open an Account

If you're a new customer set
Up your account now or review
oUr range of sccounts;

it o twaterhouse. co.ukltypesofaccountfindex.cfm
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JD Waterhouse Close window

Your online trading accoun

Thank you Mr Hamilton, your successful application is now complete.
Your Trading Account number is: 0492012

What Happens Next?
* Please check your e-mail for your secure login details and instructions*

© How do I trade? Click here for an anline demo,

 Look out for your welcome pack in the po:

Your welcome pack will come in an envelope lie the one shown, please keep
an eye out for it.

When you receive your welcome pack, you will need to:
 Check that all your details are correct

*Please call Customer Services on 0845 607 6001 if
You have any gueries about your new account
You do not receive your online trading password by email in the next hour

o clent-inception.co.uk )




Hargreaves Lansdown
http://www.h-l.co.uk/
Hargreaves main focus seems to be the older, conservative investor judging by the style and layout. Trying to have the ‘trusted institution’ look and feel.
Main product being SIPP PEP ISA, not trading spread betting or CFDs. At least that’s the orientation of the site I felt.
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Trading account window

Application process is a shambles, no follow up calls, sent me an email confirming a demo account, so had to put 2 calls in before I could open and trade on the account.

CMC – SB only
http://www.cmcmarkets.co.uk/
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Strong clean brand. Use of white space conveys greater confidence when its part of a modern looking, focused brand.
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‘Which product is right for me’ section – they have more bases covered in terms of what new traders need to get started.
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Easy navigation
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They run live virtual trading sessions. Educational resource is one of the best

E*Trade
http://www.etrade.co.uk/
No follow up call a full week after opening account without funding it.

Scrappy 1 page, poorly laid out letter signed by Salim, not the person who could look after me.

Navigation to other products is poor, I thought I was trapped in the spread betting site at first. But then when you are on CFD section you can access all product on main navigation except spread betting (this doesn’t appear in main tabs – you need to go to the small links top right of the page out of the eyeline (in the corner).

Compared to others I like your site, its clean and simple. I prefer your research section to the other sites as the heat maps, and biggest movers list etc but the navigation really breaks continuity of browsing but you can only access this from equities site.

I was on the main section and couldn’t find the research section again.

Education is very poor, only books!

It lacks personality that sites like Selftrade and the engagement that you get from sites like CMC with their education section. Put yourself in your customers shoes; it you are going to ‘play’ with £2000, £10,000 or more, chances are its hard earned. To trade more confidently you will look for a site the offers that extra support and research which CMC offer through the layout and spread of information and sections on the site.
I would like to see webinars / seminars / podcasts demos of each product, online facility for account managers – everything to make the site more sticky and draw me towards it.
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Only pop up window on application process (CMC have it on trading platform)
 I found – like it!

But 10 rings before answered and put in a queue

Good call handling
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Product info is a pdf – why?

Research / education

CMC wins on seminars with free evenings on the platform or cheap but quality sessions on technical analysis etc.

City Index use Digital look (same for white labels)

This is fine, charts are dynamic so you can plot and use a wide variety of technical indicators but if a stock isn’t in the list, you cannot source news / fundamental information.

Your charts are superior, cleaner, quicker loading.
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Stock screener – Digital look
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reading. Find out which arices have been making
waves in the market with ths unique too.

Dane.
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Research summary – Can’t get fundamentals / news on all stocks, if its not listed, you can’t get access!
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Your charts in comparison… you have access to Digitallook in addition from platform
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Clean candlesticks and can ad Fibonacci and other indicators so easily– lovely. Bullish ‘P’ formation.

CMC…
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Client Opinion Panel

Would you ke to tell us
what you think?

e are looking for some CHC
Markets clients to join ou new
Clent: Opinion Panel, Merbers of
this group wil be asked sbout
their experience trading ith
CHIC Markets as wel as have the
oppartunity to help share future
developrents.

I youd ke to knaw mre, please
emal cop@ememarkets.co.uk

7] Feedback

Let us know your thoughts
about CHC Markets Plst )
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New Mid-Morning Video Commentary

CHC Markets i pleased to announce the launch of ou niew Mid-Morring
Viden Commentary on Plus-!

David Jones, CHC Markets’ Chief Market Analyst, and James Hughes, our
= Market Anslyst wil provid you with 3 daly review of movements i the UK
markets and a ook ahead to what’s expected n the US markets for the day.

The UK marring review il include news on the FTSE 100 Index, any stocks
or figures making the headines and al cther important movements. e wil
sl lock forward o the sftermoon's trading with a glsnce at the economic calendar and the s
markets.

Log into Plus+ every day and keep up to date with what's happening n the markets with our new
video commentary service.

@ Internet




Plus+ is a research facility you can reach once on the platform.
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Market reports / commentary – director deals
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‘The price represents the evolution of the stork.

It can be presented in several forms (curve, bar chart, candestick, mountain,
istogram).

You can modify the style of presentation by making a right clik on the price,
ith a left click, select Properties price and choose the style of pressntation,

Suggestion:

For a more informed analysis, we suggest you use bar chart of candiestick
resentation. This alows you to access maximum information (apen, high, low,

lose),





Indicators are easy to drop into charts

Hargreaves
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Fund research
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stock markets

News &
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Home » News & expert views » Shares news

FURTHER OPTIONS

»HL expert views

Company news from ShareCast

Slouah aarees Winnersh Trianale pre-let
28 Mar, 2007 12:47

Slough Estates said today it has pre-let 72,500 sq ft of
affice space at the Winnersh Triangle business park near
the 14 to communication specialist Harris Systers.

Jardine unit to buy Pavilion Insurance
28 Mar, 2007 09:33

JLT Corporate Risks, a unit of insurance broker Jardine
Lioyd Thompson, has agreed to buy Pavilion Insurance
Netwrk for around £6.62m in cash,

Marston's first half ‘satisfactory’
28 Mar, 2007 09711

Brower and pub  owner  Marston's, formerly
Wolverhampton & Dudley, said trading in the first half to
March has been satisfactory and in line with expectations.

Aberdeen assets up despite volatility
28 Mar, 2007 08:28

Strong inflows of new business have pushed Aberdeen
Asset's funds under management up by nearly 4% since
the end of 2006

United Utilities to hit leak target
28 Mar, 2007 08:26

United Utilties will meet its water leakage target for the
first time in four years, adding it would also meet its
financial targets this year.

FirstGroup trading 'in line'

28 Mar, 2007 08:18

Coach and train operator FirstGroup said despite
significant fusl cost increases, trading for the year to
March is in line with management expectations.

Topps Tiles eves H1 sales hike

28 Mar, 2007 08:11

Flooring retailer Topps Tiles expects lie for like half year

sales to increase 4.4% despite a continuing tough retail
market.
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Braveheart confirms A1 float
27 Mar, 2007

Local Shopping REIT to raise £160m
26 Mar, 2007

China's ZTC Telecoms lists on AIM
21 Mar, 2007

Yiew more new issues »

Gilat Satcom acquired by Euracom
28 Mar, 2007

Park Group expects forecast topping
year
28 Mar, 2007

Celsis predicts strang year
28 Mar, 2007

Yiew more small caps news »

Acosys sians new supply deal, E22m
investment
28 Mar, 2007

‘Sportinabet transferring activities to
Channel Islands
28 Mar, 2007
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Messy, I got lost in all this.
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Crude. Way behind the rest.
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* Trading Plus Account
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* CFD Account
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COPYRIGHT NOTICE
Except where expressly stated to the contrary, copyright in the text, graphics, artwork and
information contained in the Learn about Investing section of this website is owned by
TD Waterhouse Investor Services (Europe) Limited. Copyright © TD Waterhouse Investor
‘Services (Europe) Limited. Al rights reserved.

DISCLAIMER
The content of the Learn about Investing section of this site is intended to be of a general
nature and no warranties or representations are given as to the accuracy of the content.
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Gainers Fallers Volume Leaders.

Hochschild Min... +10.68% Findel +-2.91% Vodafone Group

Tmperial Chemi +7.05% EMI Group +-2.08% Barclays

UK coal +5.50% JKX Oil & Gas +-1.87% Lloyds TSB Group

Ashmore Group +5.32% Brown (N) Group +-1.23% Old Mutual

Inmarsat +5.06% Shanks Group +-1.19% Legal & Genera...

Industry Sectors

Aerospace & Def...  10.52% Automobiles &P. +2.45% Banks to3s%
Beverages +0.52% Chemicals +4.67% Construction & .. trasw
Electricity +1.35% Electronic & El... 10.51% Equity Investme...  10.83%
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General Indust: 10.34% General Retailers  10.36% Health Care Equ. to32%
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Pricing


ftse          Dow         Barclays     Gold

E*Trade


1
         4             .15                  .6       

City Index                     2                  4             .19                  .8
CMC                              2                  4                                    .7
IG                                   2                  6             .19                  .8
Selftrade                       2                  6             .19                  .8
Barclays                        2                  6             .19                  .8
Platforms

City Index
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Trading
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[Trading | orders |

Thank You!
Your buy of £5 of NORTHERN
FOODS ROLLING BET at 123.1
with linked stoploss at 121.28
and linked limit at 127.9
(Serial number 235099145)
has been accepted.

There are no markets in your portfolio

Account Summary  Account History /Active Orders  Order History Printable version

Vaidty  Besis  Sake  Market Tigger  Stoploss  UIKSd kgt Cancol status

Open Positions

975595 23626580 0310412007 14:5: Linked Limit Sell 61C Quote. 5.00 HORTHERH FOODS ROLLING BET 127.90 [_Edit_] Being Monitored
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Account summary
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Example of City Index white label ‘skin’.

[image: image40.png]www.igindex.co.uk - Windows Internet Explorer

s fuww.Jgindex.co.uk{dealing/gindexjloginfloginUser hmviconsEnable

5 INDEX

Rollover Instructions

Please complete the details below if you would like to nominate some or al of your bets on financial markets to be rolled over automatically each time they expire. Once we've confirmed acceptance of your
request, all bets falling into the categories you select when submitting this form wil continue to be rolled over automatically at expiry until you choose to close them.

Please note that you are submitting a request to always roll certain types of bet. This will apply to all current and future bets of that type, 50 there is no need to submit ths form more than once.

Before submitting = request, please ensure you are familiar with our Rollover Rules. In particular, please note that:

Some types of bet cannot be rolled over.
Your rollover request is subject to our acceptance (which we will confirm to you by email as soon as possible)

We are unlikely to accept 3 rollover instruction where less than 15 minutes remain to the expiry of a relevant bet

By submitting a rollover request you give us permission to obtain any funds required for the rollover from your debit card

Instructions

Period of
© Alperiods.
O Futures only
O Daiy bets only

[ @mteme o -





White labelers are only slightly different
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Order Options
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JD Waterhouse

My Accounts

Products & Services

Markets & Research

Learn About Investing

Quick Links

UK Equities

You do not presently have any orders to be displayed for this market

My Orders
. 0492012 v
Active Account Type: ‘General Dealing Account
Click here to see your current UK trades that can be closed.
Include orders: Executed Date then: | - select -
UK Orders
Order Details
‘Order Options Date Time Number Type Symbol
04/04/07 15:39  BBOVZ4 Buy/Limit BLT BEEA
Close 04/04/07 15:43  BBOVSS Buy/Limit BLT 11 [ 2
US Orders
Order Details
‘Order Options Date Time Number Type Symbol
You do not presently have any orders to be displayed for this market
Canadian Orders
Order Details
‘Order Options Date Time Number Type Symbol

BHP BILLITON
BHP BILLITON

MR M HAMILTON

Settlement Details
Quantity Date

20 n/a

20 11/04/07
Settlement Details
Settlement Details
Settlement Details

Total
£220.54
£230.33

Total

Total

30 | MR M HAMILTON

Status
Cancelled
Executed




Very fussy – equity trading but better than the competition with realtime pricing in order window.
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Trading Help
Step: 1 of 3 - Place An Order & Print
Enter a stock symbol to place a trade. If you do not know the symbol click “Symbol Lookup . Then fill in your order details and click *Preview Order”

Click here to see your current orders
Click here to see your current UK trades that can be cdlosed.

Active account: [MR M HAMILTON-0492012 Personal Trading Level: £10,000.00 @
Market: UK Equities | Market is Closed

Stock Symbol: ftate Real Time Quote [l Symbol Lookup

Last Night's Closing Price:

TATE & LYLE PLC ORD 25P : 594.5p offer: 595.5p Available to spend in this Stock
B &2 [ Holdings: 0 value: nfa £10,000.00 @)
Transaction Type: ©Buy Osell

Settlement Period: [\ ]

Shares or Investment Amount: [shares |

Number of Shares: 1000000

Order Type: [Gmt ]

Price (pence): 504

Dur:

Good for 1 day O 25 days OR *' | 1
Settlement Currency: GBP Sterling

Thi page was viewed at | Date: 18047 | Time: 15:17:31

Dore

secure tewaterhouse.co.Lk ()





Equity accounts.

Hargreaves and TDW are equally fussy. Poor layout.
Compared with accounts I have in the US with deep discount brokers and level 2,  these 2 equity platforms are very crude, slow and cumbersome. I’m amazed these platforms are so far behind the US. I’m waiting for my equity account to open for your platform. Direct debit forms were sent out manually where as TDW and Hargreaves was all done online so its taking an age!
I don’t see the point of level 2 in the UK market if the platforms and trading is this slow BUT it’s a MUST for US trading, I wouldn’t trade US stocks without it now.
[image: image43.png]171264314 - Interactive Brokers Trader Workstation

® &
o et i e e e e U o
Dol | Eneray | Opticals | houseadors | Hotavs | Motls | Eectronics
Rapid Order Entry (Stocks)

Quantity

Order Management
Unrealized

Under Trailing K

DK

et Delle Raws/Cancel On

%
Bulin Chot | Foss Corfgure

30dayhigh 30daylow consolidation Drugdelivery Healthcare TODAY! [ /% Pending (Al)

Lt Price Aucric Routing
I ] s e — e

Figh
Transmil
4267 3 4260 5A11M 4339
SELL 1005TP il Ocrey [0S
BUY 100 TRAIL 109 [T 51vAR T
10932 10934 6 -0.06% 10853 900400K  110.00
12 4478 4481 3 1.04% 4437 97T5600K 4455

EIRE] 91.20 30 1.05% 90.25  17.664M 90.60
13032 130390 12 043% 12940 1.742M 130,60
13224 13226 3 -0.38% 13040 4512M 13348
109.31 109.34 1 0.49% 108.55 952400K  109.05
59.75 59.76 17 1.22% 59.03  15.105M 59.82

5.22 523024 2.95% 5.14) B76.300K 5.24
29.42 2943 49 041% 2933 1.055M 29.55
11584 1159716 1.93% 11420 1544M 11498
183.86 18395 1 -0.09% 183.02  1.087M 18614
4579 45800 24 2.30% 44770 2.168M 4525
87.34 87.35 16 0.00% 85.95  1.014M 87.28
54.20 542210 2.28% 5278 2.099M 53.50
31.57 31.60 47 11.87% 28.25  7.898M 29.25
89.10 89.11/ 18 3.28% 87.15  6.026M 87.40

3.62 3.63 133 0.00% 361 1.267M 361
13.38 13.40 206 S141% 1337 1.265M 13.56

5.76 578 7 0.17% 574 110.300K 5.91




Level 1 – US deep discount broker www.interactivebrokers.com

You can open a position and set a limit / trail stop order within 2 clicks within the same window. Notice all the tabs you have so you can have several windows full of lists of stocks.

Prices on all stocks are realtime, change by the second.
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Yours is a similar layout to City Index ALTHOUGH you can get to the charts much quicker so I would much rather spreadbet on your platform than the others.
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Setting stops manually is ok. UNLIKE CMC you can get stops closer to entry so protection of capital is much better!!!

CMC
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CMC are the only platform to have trade room chat with dealers
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CMC allows you to have as many windows open as you can. Great advantage. This is a sceen dump of my 3 screen set up.
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Order ticket is real time (I enlarged the ticket a lot for the ‘photo’), cleaner and easier to use in CMC

Trading account results P&L

Funding:
City Index 1ca17
=SB 



£300

City Index 9as76
=CFD 



£0

Barclays
1BV73= SB



£100

Barclays
1BV730br37= CFD


£10

E*Trade 25462 = SB



£300

E*Trade c00381391 = equity


£300
E*Trade CFD – not open yet

Hargreaves  - equity - 969189


£300

IG Index – SB – account HA189 

£200

IG Markets CFD – HM16

SelfTrade – 
Share deal acc. - 2199966 

CFD – ode63




£0

TDW 0492012 b- equity


£300

SB account 0PE82

CFD account 1QH42
TOTAL





£1800

Trades:

Hargreaves

City Index

Northern Foods – SB £5 pp

Sitting on major support / head and shouldsers pattern

1st target £124. BUT, stopped out. Loss £9.59
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IG Index

NASDAQ stock RACK at major support

Long £1 spread bet at $16.97

Stopped out at $16.74.

Loss £22.52

Hargreaves – equity

10 shares in Homeserve HSV

Long £10.60 – sold £10.40 10/04/07
TD Waterhouse
20 shares in Billiton 

Long £11.46 sold £11.75 10/04/07
E*Trade

Gold – not a good idea to trade on BoE day.
1 x long long £1 pp $673.60 stopped out at $671.70 loss = £54
1 x long short £1 pp $672.1 stopped out at $674.80 loss = £19
Brand – web look and feel / outline brand positioning

Hargreaves and TDW look institutional which will appeal to the old school trader / investor but CMC and Selftrade are leading brands in the group we’ve looked at here.

Your site is fundamentally good if you can only improve navigation, communication and make it more sticky. You have the potential to move ahead of the pack (in spread betting) if you invest in these areas, concentrate on customer contact and get the price message across to the trading public.

IG Index did really well with their give away book and very prompt, professional calls straight after the account application and 1 week into trading. It endears you to them. If I wasn’t working in branding and trading, I would trust them, although their advertising is weak as is their brand in general.

On profile building, CMC do well with their ‘head analyst’ running low cost seminars and their PR is strong.

In this online age, the emphasis has come away from customer contact and relationships - brands are more streamline and shallow. But in an online world your brand is even more critical in influencing consumer choice. 


What is the E*Trade brand and what does it stand for? What is the difference? How can you communicate this?

The retail industry (our high streets) treasure values; they trade on them. Whether its Marks & Spencer for its family and quality values or Boots for its reassuring family pharmacy image or Spec Savers on price and delivery. 
You need to invest in your brand to make the difference tangible, recognisable. In services, your strength of brand will be directly linked to your ability to grow in current product areas and extend your brand into new products.
Further development of your ‘1990’s’ online ebrand is needed if you are to attract volume in retail banking. First Direct are leaders in this market with a strong personality and very efficient processes, although they have lost the lead on pricing. Refer to Mapa’s Dashboard for detail product and online differentiation (Annamaria has a recent copy).
A short term, ‘quick fix’ economical way for E*Trade to develop its position in the market is to sharpen its sales application process, warm up communications and expose price and product differential. 
Your edge (spread betting):

· Set stops closer to trade entry price

· Get at charts quicker

· Charts are cleaner, faster loading, more professional looking

· Spreads much tighter

